ALGO

RingCentral Provisioning Guide for All Algo SIP
Endpoints

Need Help?

(604) 454-3792 or support@algosolutions.com
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Introduction

An Algo SIP Endpoint may be provisioned as a Paging Device and/or with its own Digital Line on the
RingCentral platform.

Paging Device Configuration

Paging devices can be provisioned to the system without a digital line. To page, dial *84. When prompted,
enter the page group number followed by #.

Note: Paging devices cannot originate or receive regular telephone calls.

In the RingCentral web admin portal, go to “Phone & Devices” -> “Paging Devices”. Click on “+ Add Device”,
enter a Device Nickname and click “Next”. The SIP credentials will be displayed, copy and paste them to
the Algo device.

e RingCentral “SIP User ID” is entered into the Extension field

e RingCentral “Authenticate ID” is entered into the Authentication ID field

e RingCentral “Authenticate Password” is entered into the Password field

e RingCentral “SIP Server” and “Local SIP Port” are entered into the SIP Domain (Proxy Server) field

Status Basic Settings [ Additional Features |_| Advanced Settings H Systemn Logout |
Features  Multicast

SIP Settings

o SIP
(i) Thic section allows the SIF server information & account credentials to be entered. This information should be obtained from your telephone system administrator or hosted account
provider. After saving these settings, see the Status tab to confirm successful regj L

SIP Domain (Proxy Server)

isip.ringcentral.com:5060
o H

) Specify a different port, enter PROXY:PORT, e.9. my_proxy.com:5070, or
192.168.1.10:5080.

Ring/Alert Mode _Monitor "Ring" event on registered SIP extension
_Use "Subscribe/Notify” dialog event (RFC 4235) to monitor event on different extension
_Use "Subscribe/Notify” presence event (RFC 3856/3863 PIDF) to monitor event on different
extension
@None

16049008054 803667316024 \

[s03667316024 )
/ -

I:ii"rhe device will auto-answer any inbound call received on this extension and provide a voice paging path (and multicast if configured).

Base/Page Extension

Authentication ID

Authentication Password

Display Name (Optional) [

+ Save
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RingCentral “Outbound Proxy” and “Outbound Proxy Port” are entered into the Outbound Proxy
(Advanced Settings -> Advanced SIP) field.

Advanced Settings

Network  Admin Time Provisioning File Manager  Adwvanced Audio

J Status |_| Basic Settings |_| Additional Features |_

System Logout

Advanced SIP

Advanced Multicast

Advanced SIP Settings

~ General

SIP Transportation Auto |Z|
(i)Select Auto to check DNS NAPTR record, then try UDP/TCP.
') In TLS mode, if the SIP Server requires endpoints to be authenticated, a PEM file containing both a
device certificate and a private key needs to be installed on the Alge device. Use the "Advanced
S_ettlngs > File Manager" tab to upload a certificate file renamed to 'sipclient.pem’ in the 'certs' folder.
(i) To force the Algo device to authenticate the SIP server, a certificate obtained from the SIP server
needs to be installed. Use the "Adwanced Settings > File Manager” tab to upload a certificate file
renamed to 'siptrusted.pem’ in the 'certs’ folder.

SIPS Scheme (OEnabled @Disabled

SDP SRTP Offer Disabled [=]

SIP Outbound Support (RFC 5626) DEnabled @Disabled
(i)Enable this option to support best networking practices according to RFC 5626. This option should
generally be enabled if the Algo device is being registered with a hosted server or if TLS is being used
for SIP Transportation.

Outbound Proxy ¢ |sip10.ringcentral.com:5090 >

Register Period (seconds) |3SDD

Check registration status in the Algo web interface.

Status J Basic Settings |_| Additional Features |_| Advanced Settings |_| System Logout ‘

Device Status

Welcome to the Algo 8180G2 SIP Audio Alerter Control Panel

Setting up your SIP Audio Alerter:

Step 1: Configure your SIP Audio Alerter

Log in with the default password and use the Basic Settings pages to set up the basic infarmation.
Step 2: Check network settings (Optional)

Use the Network page under the Advanced Settings tab to change network settings. The default setting for the device is to obtain its IP address from a DHCP server.
Contact yvour Network System administrator if you plan to assign a static IP address, Mask, and Gateway to the device.

Step 3: Secure your SIP Audio Alerter (Optional)

Use the Admin page under the Advanced Settings tab to change the administrator passwaord.
{.Changing the passwaord is extremely important if the device is directly connected to a public network.

Step 4: Register your SIP Audio Alerter (Optional)
Please register your product using the link below:
http://www.algosolutions.com/register

Registration ensures your access to the latest upgrades to this product and important service notices.

- Status
Device Name sipalerter
SIP Registration ( Successful (Extension 16049008054‘8036@
Call Status Idle
Proxy Status Single proxy mode
2019-05-15 Algo Communication Products Ltd (604) 454-3792
Page 3 4500 Beedie St Burnaby BC Canada V5J 512 support@algosolutions.com

www.algosolutions.com



mailto:support@algosolutions.com
http://www.algosolutions.com/

ALGO

Check registration status in the RingCentral web admin portal.

E Company Info User Phones Common Area Phones Paging Devices Shared Lines Unassigned
‘1‘1: Phone Numbers Search Paging Devices Q Status ~ + Add Device
_@- Auto-Receptionist
= Status Name ~  Assigned Groups Operation
1 Groupis) O @ 8180 Paging Dev Test Paging Test > Delete
0 Other(s)

Phones & Devices

Once the Paging Device has been created and registered, the next step is to add it to an existing Paging
Group or create a new one. Go to “Group(s) / Other(s)” -> “Paging Only”. Click on “+ New Paging Only”,
enter a Group Name and Extension Number, click “Save”. In the next window click “Yes” to configure the

group.

Expand “Paging” and assign one or more devices to the Group.

Phone System Users Analytics Call Log Billing

E Company Info Call Queues Paging Only

\# Phone Numbers

Search Q
Q Auto-Receptionist
Status  Name
1 Group(s) )
Paging Test
‘% 0 Other(s)

Phones & Devices

2019-05-15
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Tools v

Shared Lines

Algo Communication Products Ltd
4500 Beedie St Burnaby BC Canada V5J 512

Park Locations Call Monitoring Others

Paging Only groups enable real-time one-way broadcasting through multiple desk phones and overhead paging devices. Learn more about paging

+ New Paging Only

Paging Test (Ext. 18)

~ Paging Only Details

{ o~ Paging )

Devices to Receive Page Users Allowed to Page this Group

Only-Paging capable phones are displayed in the list. You can select up to 25 devices
Search Phone Type: All Phone T, ~

Show All | Show Selected (1

Phone Type Phone Name v  Ext

8180 Pag@

Paging Device
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Configure the permissions under “Users Allowed to Page this Group”.

E Company Info Call Queues Paging Only Shared Lines Park Locations Call Monitoring Others

Paging Only groups enable real-time one-way broadcasting through multiple desk phones and overhead paging devices. Learmn more about paging
‘? Phone Numbers

Search Q + New Paging Only

g Auto-Receptionist

X
Status  Name Paging Test (Ext. 18)
1 Group(s) 9 Paging Test
DiglEE) “ Paging Only Details
Phones & Devices q
Devices to Receive Page
Search Q, Department: All~ ~
Show All | Show Selected (1
Name ~  Ext. Department
103
B 101
B 102
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Digital Line Configuration

A digital line can originate or receive regular telephone calls.

In the RingCentral web admin portal, go to “Phone & Devices” -> “User Phones”. Click “+ Add Device”. At
step 3 “Buy Phones” choose “Other phones” and “Existing Phone”. Keep following the steps until the end.

Once this is completed, click on “Setup & Provision” -> “Other Phones”. Copy and paste the credentials to
the Algo Endpoint (check example above for Algo configuration screenshots):

e RingCentral “SIP User ID” is entered into the Extension field

e RingCentral “Authenticate ID” is entered into the Authentication ID field

e RingCentral “Authenticate Password” is entered into the Password field

e RingCentral “SIP Server” and “Local SIP Port” is entered into the SIP Domain (Proxy Server) field

e RingCentral “Outbound Proxy” and “Outbound Proxy Port” are entered into the Outbound Proxy
(Advanced Settings -> Advanced SIP) field.

Ensure registration on the Algo device Status tab and on RingCentral portal.

E Company Info User Phones Common Area Phones Paging Devices Shared Lines Unassigned
q:}: Phone Numbers Search User Phones C Status w~ Device RS + Add Device
@ Status Device ~  Assigned Phone Number Serial No. Operation
= Auto-Receptionist

[ Algo 8180 (604) 227-2486 NIA Setup & Provision
‘_?‘ 1 Group(s) )

0 Other(s)
e
Ph & D
| ones & Devices °
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