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Key Product: Algo 8180 SIP Audio Alerter
Application: Configuring an 8180 to work on CME 8.6 using CCP
Summary: Using Cisco Configuration Professional (CCP) on Cisco Communications

Manager Express (CME) 8.6, an 8180 is configured to ring simultaneously
with an existing extension/phone.

Configuration Overview -

Follow these five steps to configure the 8180 on — ﬁ?‘;’"@

the CME platform: a el S o = -
1. Decide which existing phone and extension | :

E\ter-‘sze Management

you want to ring simultaneously with an e
8180. We’'ll call these the “Target Phone” ee—————
and the “Target Extension” (e.g. Cafeteria T ——
Phone Ext. 3052).

Start up CCP and enable SIP to SIP
connection on CME.

Create a new SIP Extension for use by the e

8180 (“8180 Extension”), then create a new E

SIP Phone and User and associate it with

this new extension.

Change the Extension currently associated with the Target Phone to a new Extension (“Pseudo
Extension”).

Create a Hunt Group with a Pilot number that matches the Target Extension so that when the
Target Extension is dialled, both the 8180 and the Target Phone (now using a Pseudo Extension)
will ring.

outer

¥
e curit
nified Communications
A Unified e
sers, Phones and Extensions
nsio!

» 3 Templates and Firmvare

el el el

The 8180 can appear as two separate endpoints. One endpoint will play an audio file from
internal memory upon ring detection, and the other will auto-answer for voice paging, with an
option for talkback. If you want to use the device with both endpoints, repeat step 3 above to
create two separate extensions, phones, and user.
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Enable SIP to SIP Connection

1. Logintothe CME CCP.
2. Go to Configure > Unified Communications > VOIP Settings.

[ m==]a~

Select Community Member:

“
’! J

» [0 Interface Management =

» 03 Router
h-f:l Security
¥ 5 Unified Communications
| Unified Communications Features

L] Telepheny Settings

¥ B Users, Phones and Extensions
| Extensions
] Phones and Users |||

B [ Templates and Firmware

|_'t WalP Settings

- |
> 3 Trunks
» [53 Dial Plans
p [ Telephony Features
hd
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3.

In the VolP Parameters box, click “Edit” at the bottom.

VoIP Parameter

¥ Generz| WoIP Settings

Configurad Valus

SIP to SIP connection Enabled
SIP to H.323 connection Enabled
H.223 to SIP connection Enabled
H.323 to H.323 connection Enabled
¥ SIP Sattings

Local SIP registrar Enzbled
SIP 302 moved tamporarily for call forward Enabled
SIP Refer for call transfer Enabled
Transport protocel for SIP signaling uDP

Interface to be used as source in Control (SIP) packsts
Intsrface to be used as source in Madia (RTP) packets

¥ H.323 Settings

GigabitEthernetd/0.100

GigzbitEthernetd/0.100

H.450.2 protocol for call transfer Disabled
H.450.3 protocol for call forwarding Disablad
H.450.7 prDtD:u| for MWI Disabled
H.430.12 protacel for discovering call transfer and call forvarding capabilities Disabled

I Edit... H Raset to default... |

4.

On the General VolIP Settings tab, ensure “Allow SIP to SIP connection” is checked, then click OK

to save the changes.

Genaral VoIP Settings S1P Settings H.323 Settings

In order to connedt twd dizparate Vol networkd. the device mult be configured to allow different typed

of andpoints to communi

Aflaw S1D P J
(V] Allew SI1P te SIP connection
(V] Allow SIP bo H.323 connaction
(V] Allow H.323 te SIP connection
W] Allow H.323 to H.323 connection
® Indizetes 8 mandstory flald

ta. Select from one of the fellowing epticns

oK Cancel
—_—
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Create New Extension, Phone, and User for the 8180
5. While still logged into CCP, click the “Configure” tab.

L@ Home | %“}Cunfigure | @Monitur ‘

| -
6. Expand the “Unified Communications” section followed by “Users, Phones, and Extensions”.
Then select “Extensions” and click the “Create...” button at the bottom to display the “Create
Extension” box.

» [ Interface Management ¥ £ Unified Communications

B 53 Router |_-| Unified Communications Features
B [ Security ] Telephony Settings

# ] Unified Communications ¥ [} Users, Fhones and Extensions

P [0 License Management

e = S,
¥ 5 Unified Communications | Create... || Edit.. | | Dalete | | EditAll. | | Clone...

| ] Unified Communications Features
] Telephony Sattings
¥ [jUsers, Phones and Extensions
[L]] Extensions E

[] Phones and Users
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7. Set the Extension Type as “SIP” then edit the General section to set a Primary Number for the

extension as well as the name to be displayed on the phone line. When complete, click OK to
apply the changes.

Extansion Type®:

() sccr (») sIP

‘ Select feature in the list displayed below to configure it.

Ganaral™ General
| Hunt Settings Primary number *: 3060
i Praf,
Exkansian Drafarenee Name to be displayed on phone line: | §180 Extension
Watch Mode Sebtings
|| Shared Line

Call Forwarding

Cenfigure inceming call diversion to another number for all the calls, whan
dialed number is busy or when there ia no answer,

Forvard All Calls to:
When Busy., Divert Calls to:
Divert Unattandad Calls to:

No Answer Timeout: seconds (3-60,000)

* Indicates & mandatory fiald

i | K || Cancel |

Create a New SIP Phone

8. Navigate to the “Phones and Users” section.

¥ By Users, Phones and Extensions
|} Extensions

I_.] Fhones and Users

9. Click “Create...” to create a phone.

l Create... J dit _Delete Edit All...

10. Set “Phone Type” as “SIP”.

Phone User Phone Settings

Phone Type *: U SCCP () SIP
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11. Create the “Phone” under the Phone tab.

Phone Usar Mailbros Phone Sattings

Phone Type " (U 5cce (s SIP

Phane Modal =i [ Othar | * ]

MAC address ®: |0022.EE02.0085

Extensions

To associate axtansion{s) to a phona line. salact phonae lina on the right and add from the available sxtension(s}
an the left.

Available Extensions

Foio{3ain} | Line | Associated Extension Line Type

3p33{2001) 1 3gso0 Regular

3052(3031) E
3034(3034) <
2055({3055)

® Ingicetes 3 mandestery fiald

Create a New User
12. Navigate to the “User” tab and assign a User to the device.

Phone | User |  Mailbox | Phone Settings

User IO ¢ CafeteriaRinger

First Name: Cafeteria

Last Name: Ringer

Display Name: Cafateria Ringer

Password Generation: l Use Custom Password Below | vJ

New Password: ExEEEE

Confirm Password: ExEEEE

Indicates = mandatory field

13. Click “OK” to apply the changes.
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Change the Target Phone’s Extension

14. Navigate to Configure > Unified Communications > Users, Phones, and Extensions > Extensions
B =3 Interface Management el
» [0 Router
B 3 Security
¥ £ Unified Communications
u Unified Communications Features
|} Telephony Settings
¥ By Users, Phones and Extensions

[ ] Extensions

15. Select the Extension currently associated with the Target Phone.
= SCCP 3052 3052 - Cafeteria pgriffen  ACAD.16¢ DUAL

16. Click “Edit. . .” located at the bottom to display the Edit Extension box.

Selact feature in the list displayed below to configure it.

General* General

Single Mumber Reach Primary number *:

Call Restrictions

Secondary number:
Night-zervice Bell

Name to be dizplayed on phone line:
Hunt Settings

Hald Alert Description: Cafeteriz Phone

Extension Preference Line Mode/Simultanecus Number of

Watch Mode Settings

Active Calls allowed on 2 Phone Button: Dual-line (two calls) -

E.164 registration:

[ Register both numbers L J

| Block caller ID for calls from this extansion

Call Forwardina
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17. Change the Primary number to a different unused number (“Pseudo Extension”).

Edit Extension @K

Select feature in the list displayed below to configure it.

General® General

Single Mumber Reach Primary number *; 3062

call Restrictions Secondary number: |

Might-service Bell

MNzme to be dizplayed on phone line: 30357 - Cafeteria
Hunt Settings
Hold Alert Description: Cafeteria Fhone
Extension Preference Line Mode/Simultanecus Number of
Watch Mode S=ttings Active Calls allowed on 2 Phone Button: v
E.164 registration: [ Register both numbers - J

|| Bleck caller 1D for calls frem this extensicn

18. Click OK to save the changes.

Create a Hunt Group

The next step is to create a Hunt Group so that the 8180 rings when the Target Phone/Extension rings.

19. Go to “Configure” > “Unified Communications” > “Telephony Features” Section, then click on
“Hunt Groups”.

¥ B3 Telephony Features

l /-ﬁ.-\' Home | L\L\-:j:} Configure Q Monitor |

3

L] After-Heur Tellbar

Select C.ornrnurlit-,- Member: @ » 3 Auto Attendant
L] Call Confarence
(2] | call Park
= L] Sall Pickup Groups
» 3 Router . L] Directory Services
» (3 Security |} Hunt Groups

£ Unified Communications
Ve . | % Intercem

L] Unified Communications Features

|} Telepho
» [ Users, Phones and Extensions

] voIP Setting= |
» I Trunks m
» (33 Dial Plans I

¥ £ Telephony Features
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20. Click “Create...” which is located at the bottom.

Create...

21. Assign a Pilot number that is the same as the Target Extension
a. Setthe Type as “Parallel”.
b. Select all extensions that will participate in the ringing group and place them in the
“Selected numbers” area. For this application, choose the 8180 Extension and the
Pseudo Extension.
c. Click OK to apply the changes.

s ooy @
; |
General Advanced Setting
Rilet number = 2052 alphanumeric (1-24 characters)
L e L =
Dascription: (max 29 characters)

Unanswarad Call Settings

Forward call to: =

Final number: alphanumeric (1-30 charactars)

List Members

Avallable Numbers:

2010(Extension)

Eelected Numbers: (max=32)
2080(Extansion)

3082(Extansion)

3054(Extension)

3055(Extension}

B~ v

L2nS1{Evtansinnl

Other number:

digits (max 32)
Indicates = mandatory field

I
[
I
[
I
| 3053(Extansion)
[
[
[
[
[
|

| oK |  Cancel |

22. Using the example above, dialling 3052 (the Target Extension) should now ring the Target Phone
(on Pseudo Extension 3062) and the 8180 SIP Audio Alerter (on Extension 3060).

For More Information

Sales 1.604.454.3790 sales@algosolutions.com
Support 1.604.454.3792 support@algosolutions.com

Algo Communication Products Ltd., 4500 Beedie Street, Burnaby, BC, Canada V5J 512
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